PACHO/ORIO

GENERAL TERMS

Pachosorio LLC owns and operates this website pachosorioart.com. By using this website, you certify that
you have read and reviewed this Agreement and that you agree to comply with its items. If you do not
want to be bound by terms of services of this Agreement, you are advised to stop using this website
accordingly. Pachosorioart.com only grants use and access of this website, its products, and its services to
those who have accepted its terms.

When you create an account, you will provide your first name, last name, telephone number, full address
including building, apartment, city, country and zip code, a unique user name, email and password.
Because any activities that occur under your username or password are your responsibility, it is important
for you to keep your username and/or password secure. You may not assign or otherwise transfer your
account to any person or entity. You acknowledge that Pachosorioart.com is not responsible for third
party access to your account that results from theft or misappropriation or your account. Notify us
immediately if you believe that someone has used your username, email or password without your
authorization.

If anyone knowingly provides any information of a false, untrue, inaccurate or incomplete nature,
Pachosorio LLC will have sufficient grounds and rights to suspend or terminate the member in violation of
this aspect of the Agreement, and as such refuse any and all current or future use of Pachosorioart.com
services, or any portion thereof.

AGE RESTRICTION

You must be at least 18 (eighteen) years of age before you can use this website. By using this website, you
warrant that you are at least 18 years of age and you may legally adhere to this agreement.
Pachosorioart.com assumes no responsibilities for liabilities related to age misrepresentation.

CUSTOM ARTWORK TERMS

For commissioned artwork the scope, timeline and cost will be mutually agreed upon before the project
begins. Please note that any modifications requested after the completion of the artwork may incur
additional fees.
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INTELLECTUAL PROPERTY

You agree that all materials, products, and services provided on this website are the property of
Pachosorio LLC, its affiliates, directors, officers, employees, agents, suppliers or licensors including all
copyrights, trade secrets, trademarks, patents, and other intellectual property. You also agree that you
will not reproduce or redistribute the Pachosorioart.com intellectual property in any way, including
electronic, digital, or new trademark registrations.

For issues regarding intellectual property claims, you should contact the company in order to come to an
agreement.

Unauthorized duplication or usage for commercial purposes is strictly prohibited.
PROHIBITED USE

You agree not to use the website for unlawful purposes, attempt to hack, modify or disrupt the website
functionality, misuse any content or intellectual property featured on the website.

PRODUCTS & SERVICES

Our products are listed on the website as accurate as possible, including colors, dimensions, textures and
materials. Every artwork is original and unique. All orders are subject to availability and confirmation of
the order price. Prices are listed in US Dollars and may change without prior notice. The price listed on
the website does not include the shipping and handling. This may vary and it will be up to the customer.
Once the customer decides to buy the artwork, we will get in contact by WhatsApp or email, to discuss
options for shipping. Payments must be made through the payment methods provided on the website.

MODIFICATIONS TO TERMS

Pachosorioart.com reserves the right to update these TERMS & CONDITIONS at any time. The most
current version will be posted on this page. We'll alert users of any material changes by email. Continued
use of the website after changes constitutes your acceptance of new terms.
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SHIPPING & DELIVERY

Our products can be shipped nationally and internationally. The artwork will be sent directly to the
address provided by the customer. Shipping costs, times and destinations will be outlined during
checkout. Buyers are responsible for customs duties or taxes applicable in their country.

Pachosorio LLC is not responsible for delays caused by shipping carriers. Once the decision is made by the
customer, we will confirm the order specifying the amounts for shipping and handling, and the total
amount owed, via email.

WARRANTY POLICIES

Our products are carefully inspected and in perfect condition before shipment. We pay careful attention
when packaging each artwork to ensure it arrives in the same condition. Once the artwork has been
shipped and received, it should be in the same excellent condition as when it left us.

We do not assume responsibility for any damage that may occur during transit, nor do we offer refunds.
Once the purchase is made, it will take 2 to 3 days to ship the artwork. We will provide the customer with
notification of shipment and tracking information along with an estimated delivery date.

PRIVACY POLICY

The data we collect from you will be stored for no longer than necessary. We collect data like your name,
email address, and phone number to better understand your needs and provide you with the services you
have requested, to contact you if we need additional information or to improve our services. We do not
sell, share or rent your personal information. Contact us by email at info@pachosorioart.com to find out
what information we have collected about you, and to request any changes.

APPLICABLE LAW AND JURISDICTION
These general terms and conditions are governed by Florida law. Any dispute concerning the validity,

interpretation or execution of these general terms and conditions shall be brought before the proper
court in Miami-Dade County, Florida.

WWW.PACHOSORIOART.COM 786.380.7408 786.280.7876
3660 NE 166 ST NORTH MIAMI BEACH FL 33160 INFO@PACHOSORIOART.COM




